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Presentation Objectives 

• Communicate the evolving relationship 

between FOIA and OpenGov

• Identify opportunities for FOIA to satisfy 

OpenGov objectives by creating a cost 

effective solution with expanded public and 

agency services
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OpenGov Background
• President Obama signed memoranda on Transparency and Open 

Government and Freedom of Information Act on his first day in 

office, calling on government to be more transparent, participatory 

and collaborative and to ―let the sunshine in.‖ 

• In December 2009, the White House Office of Management and 

Budget (OMB) issued the Open Government Directive (OGD) 

requiring agencies to:

 Publish government information online (eg Data.gov)

 Improve the Quality of Government Information (via 

USAspending.gov)

 Create and Institutionalize a Culture of Open Government (via 

individual agency OpenGov web pages and plans)

 Create an Enabling Policy Framework for Open Government (via 

OMB policy review and resulting guidance).

http://www.whitehouse.gov/the_press_office/TransparencyandOpenGovernment/
http://www.whitehouse.gov/the_press_office/TransparencyandOpenGovernment/
http://www.whitehouse.gov/the_press_office/FreedomofInformationAct/
http://www.whitehouse.gov/open/documents/open-government-directive


4

OpenGov Background

• The OpenGov Directive required agencies to create 

and publish plans outlining activities to accomplish the 

principles of transparency, participation, and 

collaboration 

• Included both specific and broad data requirements:

Publishing data sets to data.gov

Proactively disseminating information in advance of 

FOIA request—referring back to statement from the 

Attorney General that the default setting for FOIA 

issues should be set to ―openness‖
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OpenGov Status

• Information availability has been a central 

measure for how well agencies are 

implementing OpenGov commitments

• Federal OpenGov programs are being 

evaluated by external groups based on their 

efforts to liberate information of two classes:

– Accountability/transparency 

– (eg: Reports to congress, Calendars of senior officials)

– Creating opportunities and innovation 

– (seeking: data and tools that might be used to create new 

applications and spawn business opportunities)



6

OpenGov Goes Global!

• On July 12th, Secretary Clinton announced the Open Government 

Partnership (OGP) an ―international initiative aimed at:

 securing concrete commitments from governments to promote transparency

 increase civic participation, 

 fight corruption, and 

 harness new technologies to make government more open, effective, and 

accountable.‖

• On September 20th, President Obama will attend the 

official launch of the OGP at the UN where the US, Brazil, 

Indonesia, Mexico, Norway, the Philippines, South Africa, 

and the United Kingdom will announce their OpenGov

commitments

• Emphasis on government accountability and public access
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What Role Can FOIA Play?

• Efforts to strengthen Federal FOIA programs 

will demonstrate the US’s continued 

commitment to honor the right of the public to 

hold their government accountable.

• Taking steps to restructure how FOIA 

provides information--change our default 

setting to ―openness‖ will establish a new 

baseline and provide other countries with a 

greatly improved model to follow. 
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Multi-Agency FOIA Proposal

• Objective
– Create a FOIA receipt management and processing module that 

captures content from FOIA responses and makes that content 

publicly available

– Leverage existing eRulemaking platform to lower development 

and maintenance costs and offer Federal-wide access and use

• Benefit
– Provide the public with fewer places to go to submit FOIA 

responses and track processing

– Create a repository of content that can be searched and reused, 

providing greater information transparency and potentially 

reducing the number of incoming FOIA requests

– Cost effective over current solutions
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• How to accomplish?

– Re-use eRulemaking infrastructure (saving money, accelerating 

delivery; capitalizing on experience)

 Public portal (like Regulations.gov): public can submit & track 

requests; search & view other requests and responses

 Agency system (like FDMS): online access to assign and process 

requests,  post responses online, store responsive records, and 

provide metrics to annual DOJ reporting requirements

– Partner with other agencies via MOAs to develop and operate

 Current partnership consist of EPA, Department of Commerce, and 

NARA

 A number of agencies have contacted EPA on this effort and 

expressed interest

Multi-Agency FOIA Solution
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• Initial Estimated Benefits to EPA

– Significant cost savings: $3.5M over 5 years (compared to 

current system & new efficiencies)

– Provides new capabilities to recapture effort expended in 

providing responses 

– Increases transparency and potentially reduces future 

requests 

– Addresses EPA’s FMFIA Agency Weakness (records 

repository, streamline processing)

– Addresses strong public interest

– Addresses many of the Administration’s objectives

Estimated Impacts at EPA
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Authorities and Support

• The Freedom of Information Act (5 U.S.C. § 552, As 

Amended by Public Law No. 104-231, 110 Stat. 

3048)

• The Economy Act (31 U.S.C. §1535, 1536)

• The Clinger-Cohen Act (40 U.S.C. §11318)

• The E-Government Act of 2002

• The Open Government Directive (December 8, 2009)

• The Executive Order 13571, Excellence in Service

• 25 PT. Implementation Plan to Reform Federal 

Information Technology Management

• M-11-29 Chief Information Officer Authorities

• more…
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Multi-agency, online FOIA repository and secure Agency processing system

PUBLIC

Key Benefits

Cost savings *
• Re-use existing  E-

Govt infrastructure

Increases transparency*
• Single site to submit, 

track, process 
requests

eGov Line of Business 
proven record of 
success

• Shared service*

• Multi-agency 
Governance & 
Usage-fee funding 
model

Improved functionality

Public 
• Submit FOIA 

requests to one 
website for multiple 
agencies* 

• Track status*

• Search and review 
agency responses

Agencies
• Store FOIA requests 

and responses in 
repository*

• Generate reports

• Electronic record 
keeping system

*supports CIO 25 Point Implementation Plan –

shared service, modular development, transparency

Notional View of the Public Site
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Directly locate, view and access FOIA responses, Or submit a new request

PUBLIC

FOIA module 

homepage

search FOIA module 

view results (screen shot of a FOIA request 

in  Regulations.gov from NRDC to EPA

Doc (1)

Doc (2)

Doc (n)

Notional Illustration of Public Use
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How Is This Different from 

Agency Reading Rooms?

• Actual responses are made available 

(proactive disclosure = default ―openness‖)

• Responses are available for reuse 

(saving agencies time and resources)

• Growing repository of gov. released documents

(potential to significantly reduce future requests)

• Ability to select or transfer requests to other 

agencies 

(participating or through routing and consulting) 
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How Can You Shape the 

Module?
• FOIA receipt, processing and reporting 

requirements from DOJ, DOD, and EPA have 

been compared to establish core system 

functionality

• Agencies are invited to participate and provide 

input as these requirements are finalized
Next meeting:  Sept. 27, 2011  (10:00 – 11:30am) 

@DOC:  (For room limitations, please use EPA/DOC contact 

info on the following slide to attend in person) 

or call 866-299-3188(PC:202-566-2162#)
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Contacts:

• Tim Crawford (EPA)

Crawford.Tim@epa.gov

• Joey Hutcherson (DOC)

JHutcherson@doc.gov

• Miriam Nesbit (NARA)

Miriam.Nesbit@nara.gov


